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Rating of Personal Doctor, Specialist, Health Care, 
and Health Plan 
This chart summarizes the responses to survey questions 14, 18, 51, and 81, which asks members to rate 
their personal doctor, specialist, health care, and health plan. 

Rating of Personal Doctor 
Q14. “Use any number from 0 to 10, where 0 is the worst personal doctor or nurse possible and 10 is the 
best doctor or nurse possible.  How would you rate your child’s personal doctor or nurse now?”

Q14. (n=321)  

Rating of Specialist 
Q18. “Use any number from 0 to 10, where 0 is the worst specialist possible and 10 is the best specialist 
possible.  How would you rate your child’s specialist?” 

Q18. (n=50)  

Rating of Health Care 
Q51. “Use any number from 0 to 10, where 0 is the worst health care possible and 10 is the best health care 
possible.  How would you rate all your child’s health care?” 

Q51. (n=277)  

Rating of Health Plan 
Q81. “Use any number from 0 to 10, where 0 is the worst health plan possible and 10 is the best health plan 
possible.  How would you rate your child’s health plan now?”

Q81. (n=398)  
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Scores with fewer than 85 responses are not displayed. 




